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Bailey: Well my first uh entry into the field of disability was uh when I was working at a research… as a research assistant for a for profit uh consulting firm.  They had uh many divisions and I was assigned to the education and training unit and um my first project had to do with um the evaluation of state agencies for the blind and visually impaired.  I was an assistant just doing uh assistant work and um actually um after that particular project um there were other grants that the organization um wrote for uh and received uh based on the experience of people in the firm.  And so since I had worked on this particular grant having to do with uh visually impaired and the blind then my resume was used for other uh programs that uh were related to disability.  So that was kind of like my first entry into the disability field.

Um-hmm.  Now you… you could assume I’ve asked you how you got into your technology but that would be the next item which would be the Center for Special Ed tech.

Bailey: Edutech.

Rucker: Edutech.

Bailey: Um-hmm.

Rucker: So tell us a little bit about Edutech.

Bailey: Um well the um as um I evolved from the uh position uh as an assistant with the um project having to do with blind and visually impaired um the consulting firm also received a grant from the U.S. Department of Education on education technology.  Um we had a number of individuals who were working on Special Ed technology projects at the time and I was assigned to work with this group uh and the project was um Edutech.  Um there were some great people uh Susan Elting, uh Sharon Raimondi um they were my mentors um when I worked there at the consulting firm.  And we worked on that project for uh probably about three years.

Rucker: Um-hmm.

Bailey: And um we were providing information to teachers uh administrators around technology and how they could use technology to teach students with disabilities.

Rucker: Okay.

Bailey: It was an exciting project.  Uh it was very new.  Uh technology was new at the time and certainly there was nothing to do with uh Special Ed technology on the market.  So a lot of the adaptations that we um talked about or provided information about had to do with uh… um probably solutions from regular ed.  Um you know the uh computers were big and clunky at the time.  Um but they were useful.  There was no software um on the market.  Um but at that time you began to see some of the software being developed for people with visual impaired and software for people with learning disabilities.  Software for people with you know whatever the disability was.  And so it was really an exciting uh time.  Uh probably between uh 1983 and 1986 uh was the period uh in which we were sort of adapting regular uh technology to fit uh Special Ed technology solutions.

Rucker: Okay.  We’ve covered for profit Edutech and next would be?

Bailey: The Center for Special Ed Technology.

Rucker: Okay.

Bailey: Yeah.  Um while I was working on the uh Edutech uh grant um at the end of that um there was another um contract let from the U.S. Department of Education and that contract was assigned to um a non profit.  It was designated for a non profit organization.  Uh since the consulting firm that I worked for um they were for profit and were not eligible to um submit for a continuation of uh the Edutech grant.  The teamed up with the Council for Exceptional Children.  The Council for Exceptional Children became the uh lead agency for the Center for Special Ed Technology and the for profit uh became a sub contractor.  I was still working as uh for the sub contractor at this particular time.  Uh from 1983 until probably about 1986 I was still working for the… for the um for profit organization.  Edutech, who was sort of evolved into the Center for Special Ed Technology, and that center grew.  It uh had an advisory board made up of very um, um individuals who were in the Special Education field um and that’s when I began to meet a lot of the um pioneers actually uh Jackie Brand, who was a mother at that time and starting the Alliance for Technology Access, Allan Brightman who was with uh Apple Computers at the time, um Michael Behrmann who was uh and still is a professor at George Mason uh were all members at one time or another of this uh advisory board for the Center for Special Ed Technology.  And so it was really exciting to hear a lot of what was going on in terms of um the um pre-service training uh for teachers around uh technology and um how those um uh applications, methodologies could be used um you know in terms of practical application.  The Center for Special Education uh while we did provide information to uh parents uh primarily it was designed to provide information to teachers and administrators and schools about how they could use technology um for the learning of um students with disabilities.

Rucker: Thank you.  Um I’ve interviewed Jackie Brand and Allan Brightman and Behrmann.

Bailey: Um-hmm.  Okay.

Rucker: They were on the… they’re on the web.

[laughter].

Rucker: Allan Brightman’s the… a star in terms of what he… his impact and he’s now at Yahoo.

Bailey: Um-hmm.

Rucker: And it used to be easy because there was this box and you had to give… get them so they could understand that and get access to it but now he’s got the whole web and.

Bailey: Right.

Rucker: He has a blog though on accessibility.

Bailey: Right.  And he’s written a book.

Rucker: And he’s written a book.  Yes.  There’s… and there’s… well is this the children’s book?

Bailey: Yes.

Rucker: Yes.
Rucker: But he’s taking… I’m sending him snippets from mine and he’s putting those up and he… he takes my ten minute ones and shortens ‘em to about two minutes.  But uh you see that and then there’s a link to our site and so he’s being very supportive.

Bailey: Yeah.  Yeah.  He’s a great guy and uh you know I think that uh he and um Gary Moulton.

Rucker: Gary Moulton.  I have him too.

Bailey: Uh Gary was at uh… uh Apple at the time too.  And uh a lot of university college professors, you know uh were involved at that time for brief.

Rucker: Um-hmm.

Bailey: Um… um Ted Hasselbring.

Rucker: Yes.  I have him.  It’s… it… yeah.  I… I need to quit interrupting you or we’ll never get out of here.

Bailey: That’s fine.

Rucker: Okay.  Um and so the last thing was Center for Special Ed Technology at hosted by CEC and then what did you do?

Bailey: Um in 1986 I moved from the non profit organization um to CEC uh to continue working on the uh Center for Special Ed Technology uh grant.  And so um was there um working with Susan Elting uh and Sharon Rumanday on that Center uh for up until about 1990.  We were still providing information, developing a lot of uh informational products that could be used by teachers and uh we did uh a number for parents as well.  Um and in 1990 um that’s when the um assistive technology at um at that time it was the tech act, the Technology Related Assistance for Individuals Disabilities Act.  It was passed in 1988 um and the first contracts were led in 19… uh in the fall of 1989.  So in 19 uh 89 uh RESNA received a national technical assistance grant um and I went to join that project in January of 1990.  And my primary role at RESNA has been uh working on the um assistive technology act grant.  It’s evolved over time over those years.  Uh it’s been over 20 years now.  Um the grant started off it’s the um Tech Act, the Technology Related Assistance uh Act and then it became the Assistive Technology Act.  Um but I think still people refer to it as the Tech Act.  Now it’s the Assistive Technology Act of 1998 as amended and uh as I say it’s been over uh 20 some years.  Um I worked initially as the project associate and uh was elevated to the uh directors uh role and uh probably 1992 when Karen Franklin, who was the director at the time, um she moved on to um another uh state with her husband who was involved in um some other work.  And I became the Director of the uh National Technical Assistance Grant.  The grant is still going really strong today.  There are all of the states are funded um as well as uh six territories um and they’re also um alternative financing programs um that are funded and um I think there are probably about 33 of those.  Um and those uh programs compliment each other because the alternative financing programs are providing um funds for individuals who are not connected to any kind of public or private system um to purchase, to be able to purchase assistive technology at low interest or no interest uh loans.  Um so it’s um you know providing options for people with disabilities that they probably haven’t had in quite a while.

So I um… so the work continues on the grant um and I left the grant in uh the fall of 2007 to take over as the Executive Director of RESNA.  And RESNA is the Rehabilitation Engineering and Assistive Technology Society of North America.  It’s an interdisciplinary professional society devoted to the health and well being of individuals with disabilities through the use of technology.  So it’s uh an exciting organization and all of the work over the years which has been over you know probably uh approaching 30 years now have been very exciting um you know my background is not in um disability, it’s not in technology but I just happened in the field and it’s become a passion.  Um and so I enjoy the work.  It’s very uh inspiring.  It’s very rewarding and so um it’s um something that I’m very glad that I happened into because it’s really has been you know um an exciting time um seeing the changes to occur over the years, the number of people that I’ve come into contact with and just really to see people struggle as they are trying to find solutions um for either themselves or their children or somebody in their family uh who has a disability.  Uh it’s not easy to uh navigate the maze uh that is there for people with disabilities when they’re trying to get uh assistance.  Um but I feel that the work that I’ve been involved with has provided um people with uh solutions or at least information of where they can go to for assistance.  So that’s… it’s been exciting and I’m um you know glad to have been a part of it.

Rucker:    What a great career.  Anything uh I should’ve asked you I didn’t ask you?  I didn’t ask you anything but if there are other areas you want to hit?  Think of how many people you’ve touched all over the country.

Bailey: Um you know I would like to say that um you know, we have the programs and through the work that I’ve done over the years have greatly impacted uh the lives of people with disabilities um you don’t know that number because you don’t… people sometimes are not even sure where their information comes from.  But um you know through the states, through different uh organizations, associations, community based groups um you know the information flows down and flows out and that’s really what you would want it to… to do and to for you know how you would like for things to happen is that you know you are just one person and you know you really can’t you know touch that many lives you know one on one but through those um mechanisms out there it just flows.  And um to get the information out there.  Um I think that through all of this and through all of the projects um there’s been a lot of collaboration and coordination of many, many people because you just really can’t do this kind of work alone.

Um-hmm.

Bailey: Um you know it really takes you know uh a village and it really takes a lot of people getting involved um to really impact the lives of people with disabilities.  And um you know um I think that people in uh different uh associations, organization, manufacturers, vendors um whatever entity, because really um this is something that um I think that they have really um excelled in this area of you know disability, technology and disability, uh providing services, providing resources, providing um you know devices.  Um it is um not political.  Um although, not to say that there isn’t a territory but it really isn’t a political issue but it’s one that um you know it’s about doing good.  Um and so you can really feel good and not just me but other people as well who’ve been involved in um this area.

Thank you very much.

Bailey: You’re welcome very much.
