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Scott: I got involved in the field of disabilities, initially I started out as a music major and math major and was involved in that in two years at the university setting.  During that time in the summers I worked… went and worked at a camp for individuals with disabilities in Wisconsin.  The first summer I thought of it as this is okay for a summer job but I knew that I couldn’t deal or… or work in that type of a setting year round.  After my second summer back then I started to explore the possibility of going into music therapy.

Rucker: Mmhm.

Scott: Um and at the time the university I was attending was up here near the Minneapolis St. Paul area and I visited a number of music therapy schools and started realizing that when it came to public education that it… if there was a music therapist in the… the school district that they probably were the ones that were going to be very vulnerable in getting cut out of budgets if things changed.  And so after my or during the third summer at working at this camp I decided to switch majors, go into Special Ed and that I would have the opportunity to use some of my music instrumental music um background and stuff like that with the individuals and the kids that I was working with in the classroom.

Rucker: Mmhm.

Scott: And so that’s kind of the route that I got into the um working with individuals initially.

Rucker: Okay.  Um and so did… where did you go in terms of getting your training?

Scott: Um initially for music and for math I was going to the University of Wisconsin River Falls.

Rucker: Mmhm.

Scott: And then I transferred and finished up at the University of Wisconsin White Water.

Rucker: Mmhm.

Scott: And finished up there and at that… at that time um in Wisconsin there was a… um separate degrees for special education and… and I finished with the dual major um working with individuals with severe profound cognitive disabilities.

Rucker: Mmhm.

Scott: And physical disabilities and then also early childhood handicap.

Rucker: Right.  Okay.  Um and then how did you get so involved in assistive technology?

Scott: Well the assistive technology started um when I was working in Milwaukee public schools um a little bit because of the music or the art background I was… I had the opportunity to work with an um adaptive art therapist within the district and um in our district we had a you know someone in the area of speech that was working on alt com so in the area of occupational therapy that was working on access and then it was really the adaptive art therapist that was kind of starting to pull us together um as a team and I was in the classroom.  I was doing some things with very special arts um and um I had the opportunity to get an adapted Apple II e computer in the classroom.  Um I saw what my the students that I was working with what they were able to do with the interaction that um they were having not just with the technology but the skills that they were gaining in that… that area.  And so started then um… um hosting um Milwaukee public schools assistive technology open labs after school in my classroom.

Rucker: Mmhm.

Scott: Which eventually then went into a… a district wide um you know approach and program.

Rucker: Mmhm.  Well kind of fill me in then on what was it that got you into the whole consulting field.

Scott: Well the consulting field um I… I guess to give a little bit of back… about my background I was kind of on the seven… what I call a seven and a half year track.

Rucker: Mmhm.

Scott: Um I was in the classroom for seven and a half years.  I worked district wide for seven and a half years.  So after about 15 years with Milwaukee public schools um I… I was already coming to some of our national conferences and doing some presentations with colleagues um and then also with some companies with you know different products that we were using um within our classroom and even within um some of the companies um products that we were also kind of working to… to possibly develop and um just had the opportunity that another friend and a colleague that was in the field had you know mentioned that you know if you’re interested in the area of consulting because I was doing some things during the summer.

Rucker: Mmhm.

Scott: Um in that when I wasn’t working with Milwaukee public schools but a colleague had just mentioned that you know if you’re willing to travel um that there was work out there.  There was people that were interested in it and um I guess I… I took that leap of faith and went from the aspect of knowing where um supposedly your bread and butter’s coming from.

Rucker: Mmhm.

Scott: For the whole year and having you know the school year mapped out to sometimes only knowing what’s going on for the next three months and then you know kind of wondering what’s going to happen.  But.

Rucker: Right.

Scott: Um but certainly have enjoyed it.

Rucker: Mmhm.  Hm.  Where do we go from here?  Tell me more about… tell me more about the whole consulting stuff.

Scott: Like I… I guess that you know when it comes to the consulting aspect um the part that I like about it it hopefully is making as big of a difference with as many people as possible and so um I enjoy going into areas.  I… I’m… I try to be as much um how ____ going to say um application based or practical based um you know and… and giving teachers ideas of ways to begin and… and start to take steps and see changes within their um within their classroom and en… encourage the use of technology.  And I guess I would have to say not just in the area of assistive technology but now in this day and age technology in general.  And… and showing them how it can be easy and yes, at first it may take some additional time but um trying not to… to burden them with too much at… at once.

Rucker: Mmhm.  When you were starting did you ever have a bad day?

Scott: Um just when I was starting or do you… can I say that?

Rucker: Or did you ever have a bad day?

Scott: Every once in a while.  You know you… you continue… the same… actually you know and I guess this is the part that I… I think helps in the consulting area.  The same thing that happens to classroom teachers with technology continues to happen um to… sometimes to myself as a consultant um in the area of assistive technology.  Um teachers have lesson plans that they’re all set, they’re ready to go.  They’ve worked on it.  They’ve worked on you know either something in an area of PowerPoint or another application, multimedia application.  They get there.  They set up to use it and the technology doesn’t work.

Rucker: Mmhm.

Scott: Well and you know sometimes you as a consultant you go in and you get the opportunity to um do a hands on lab and um you think that you’ve done everything to set things up and you know you’re going to be working on some software that provides audio feedback and you know you… you’ve asked certain questions to make sure that everything is working and lo and behold you get there and either it’s technology doesn’t work um the server is down um the software didn’t get installed, you’ve been locked out of the control panels.  Things like that.  And you just have to roll with it the same way that our teachers do you know within the classroom where you know you kind of have plan… Plan B behind and sometimes you don’t know what Plan B is until.

Rucker: Right.

Scott: That moment.

Rucker: Tell me about some of the big successes, the things that have been most fulfilling in terms of this.

Scott: Probably the ones that I… I get with the most success um would be um situations where I get an opportunity to go back into either the district and… well I guess let me separate this into two different areas.  One of them then would be um if I’m working with teams.

Rucker: Mmhm.

Scott: Um utilizing a… a professional development program where I get to work with the teams over a period of a year or a couple years um where you might get to go in two or three times and… and watch the change happen within um the staff as they… they implement things.  Um and that’s… it’s really rewarding to see that happen.  Not to say that doing a one day workshop isn’t rewarding because you just hope that what people walk away with you know that something is going to be… be implemented but when you do get the opportunity to see that change happen that gets exciting.

Rucker: Mmhm.

Scott: Um the other part that get… continues to be exciting for me is my consulting work is not just with um teachers and therapists uh you know and administrators and that.  I still get the opportunity to get in the classroom and… and work with students and so um either showing the… um the students or introducing them to… to new software programs, showing the teachers kind of a… alleviating the teachers um to having to be the ones that are going to um be responsible for teaching content plus teaching the software.  I get the opportunity to go in and… and watch the students and then when you get the opportunity to see a student multiple times through the year and the changes that they make um that becomes obviously very, very rewarding.

Rucker: Right.  So help… help me.  Where should we go for other kinds of… of things that you think you ought to talk to me about in terms of.

Scott: Well I… I guess I would say um oh some main focuses that I… I’ve been having over the… the last few years and I know sometimes people always ask you know are there any new things that you’re working on.  Um one of the things that um I try to do along with a… another colleague in the field is that we try to stay up with obviously what’s very current of the current issues that teachers are dealing with.  And so we get the opportunity to um be involved with a number of the national conferences and… and… and you know typically what we do is we try to take workshops and develop them for the conference series um kind of one hour workshops where if we can go to multiple conferences we can kind of refine it and then that can become an all day workshop by the time you end up collecting so much information and so I um definitely enjoy um staying in you know hopefully um in the know of what’s going on uh within the field.  Um the other aspect you know of course is still having a strong um purpose and interest in the area of literacy um for individuals and just uh the you know access um with reading and writing um again from individuals with more severe cognitive disabilities in addition to um just individuals who are struggling who um might not yet be um receiving special education services.  So I… I um enjoy seeing you know the students um kind of take flight with some of the software you know with… as I know many people refer to the fact that uh the students are the digital natives uh you know you walk into a classroom and you start to show them some software that might help in the area of reading and writing and they take off with it and.

Rucker: Mmhm.

Scott: And um you know those tend to be… that tends to be one major focus.  Um the other major focus I guess that I continue to keep actively involved in is the computer access um aspect.  Um we see in the field that uh a lot of people um are kind of almost getting hooked… well not hooked.  Um they… they try to um get access built into every software program and um… which I’m not saying is not a good thing by… by any means but um we get students then when we’re talking about physical access to… to technology or computers who once somebody puts them in the program yes, they might have full access but then they can’t get out of the program and get to another program that they want.  So um another strong part that um we’ve been hopefully seeing within the field is a kind of resurgence of getting people to realize about access.  That it does… it does not need to be something that’s always built into the software program.  That if we can start to expand upon some of the companies that are um what I refer to as um third party access.  So you know they’re not developing um educational software.

Rucker: Mmhm.

Scott: They’re developing access software and if we can get individuals to start to… to teach students to use that access software we actually open up a wider door for them to be able to access software that is going to be um released in a month, software that’s going to be released in six months or software that you know is going to be released in two years.

Rucker: Mmhm.

Scott: Because we’ve provided them with more of a univ… universal access to the computer as opposed to always looking at it needs to be built within this program and… and keeping the students limited and it also just opens up the area where you know for students to be able to access um technology that might not just sit there with the educational focus um but the recreational focus and… and allow them to use software that their peers are using.  And um you don’t have to be teaching them a new access method within the program because they already know their access method and ways to navigate around the computer.  You’re just taking the time to teach them you know the contents of the new software program.

Rucker: Yeah.  You have an enviable reputation for what you do.  It’s fantastic.

Scott: Well thank you.  I [laughter].  Yeah, because I definitely ____ say that.  As I said I… I… I enjoy working with people.

Rucker: Yeah.

Scott: And so um you know want to continue you know continue that um.  I think the time that I ever reach where um I’m not being a… you know effective with people or.

Rucker: Mmhm.

Scott: Or having you know that… that rapport back and forth um… um then I… it’s probably time to be doing a different field or something like that.

Rucker: [laughter].  Uh thank you very much.

Scott: Well thank you.
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